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TroubleTrakker Pro is a web-based reporting system. If you have a computer, 
software,  printer or other technology problem, please use TroubleTrakker (TT) to notify 
the technology specialist.  
 
A link to TT can be found on the Intranet: 
 
http://www.grandviewschools.org/intranet/ You will be prompted for a username and 
password.  
username: ghcsd 
password: teacher 
 
Click on the Support Tab. On the Support page, click on TT of the TT icon.  
 
At the TroubleTrakker Pro login screen, enter your email username. (Note: Do not 
include anything AFTER the @ sign.)  Enter your email password. Click on the Login 
button.  See figure 1-1. 

 
Figure 1-1: TroubleTrakker Pro login screen. 
 
At the next screen, you will select the type of problem by clicking once on the icon. See 
Figure 1-2 below.   
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Figure 1-2: Problem Types 
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At the next screen, locate your name from the drop down “Reported by” field; next, fill in 
the remaining fields that have a red arrow. Provide a detailed description of the problem 
about which you are reporting. When you are finished, click on the Submit Request 
button.  
 

 
Figure 1-3: Report a Problem form 
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At the next screen, you will see a confirmation.  
 

 
Figure 1-4: Confirmation window. 
 
Click Yes if you have another problem to report.. Click No is you are finished. 
Remember to logout of TroubleTrakker Pro. On the left side of the page, you will see a 
list of options. Logout is the last option/link.  
 

 
Figure 1-5:  Options 
 
 
 
 
 
 


